Introduction 

Boersma Travel Service (BTS) has been in business for over 55 years and is one of the largest African-American owned agency in the country. We are dedicated to providing the service characterized by superior competence, accuracy and personal service. 

Who We Are

Boersma Travel is the oldest and one of the  largest travel agencies in Ann Arbor; it was founded in 1945, and has served the travel requirements of many businesses in the area since then.  We have been a full service corporate agency for over 40 years.  Our existing clients consist of mature companies with proven track records and some new companies just coming into the marketplace  BTS is a preferred agency with many airlines giving us preferential status for problem solving and service issues.

BTS  has a long history of being an innovator and a pioneer in the corporate travel arena. By recognizing the special needs of the business community along with the desire to provide more efficient service, BTS developed numerous innovative procedures. Many of these were the first, not only locally, but industry wide and were quickly copied by other agencies and the airlines

In the 1950’s & 60’s, BTS was the first to provide ticket delivery boxes at the airports. The first to offer a guaranteed rate hotel program and offer management reports. In 1977, BTS was the first agency in Ann Arbor to install an airline computer reservation system. BTS was also the first agency to offer the public foreign currency exchange services in the Ann Arbor area.

Today, BTS continues in its commitment to being an innovator with the deployment of new services and software providing the most complete travel management system. BTS was also the first Ann Arbor based agency to provide individuals and corporate clients an online booking tool.

           We are an approved DaimlerChrysler Supplier and members in good standing with

           the Michigan Minority Minority Business Development Council, the Wayne

           County Fair Employment Practice Resolution, the Inter-American Travel Agents

           Society and the American Society of Travel Agents.

Management and Staff

We strive to fill our agency with a dedicated staff of professionals.  We believe that the secret to a successful working relationship is the rapport that our staff members build with their clients.

The people that your company will have the most contact with are our reservation agents.  Boersma Travel emphasizes two factors in hiring and training of personnel: competence and personality.  Progress is evaluated periodically, and participation in education programs is on going throughout the year.  With a strong focus on business travel, these key people will be aware of the unique needs of your travelers. 

Each agent in our corporate department has a minimum of 12 years experience with our company.

Computer Reservation System

        BTS utilizes Worldspan as our computerized reservation system. Our online 

            Booking engine is driven by nPorta’s TravelASP technology, which also is a

            Worldspan-based internet solution. Currently, Worldspan is one of the world’s

            leading processors of internet travel bookings and one of the top ten electronic

            Commerce development companies in the world.  

Reservations are booked in compliance with the travel policy of the corporation and always with the goal of obtaining the lowest fare.  BTS is committed to cost savings and will always offer the lowest rates available for each itinerary.  We utilize pricing software that searches all airlines for the lowest fares to the destination being checked.  Reporting codes are entered at this time to support the management reports supplied to you.  This is a check for low fare searches, and it supplies data for other vendor negotiating. BTS also employs 

Total Rates

Total Rates is a web fare comparison tool. This search and booking tool captures airline Web fares from around the world and quickly compares them with published and negotiated fares from the Worldspan system.

Low Fare Recheck

Low Fare recheck is an audit program, which processes a passenger record to determine if a lower fare exists for a booked domestic and/or international itinerary. If a fare is found to have lowered, the traveler is contacted and advised of the lower fare and BTS reissues the ticket for the lower fare based on the airlines fare reduction rules 

Online Booking 

Boersma Travel offers an online booking tool , so that our Corporate travelers can directly search and book cars, hotels and flights while assuring adherence to the company’s  individual corporate policies and parameters.

Quality Control

Boersma Travel will always strive to provide a superior level of service.  To ensure accuracy, our travel consultants will recheck your reservation documents.  This quality control procedure includes:

· Lowest Fare Confirmation

· Travel Requirements

· Travel Policy Adherence

· Preferred Accommodations

· Continuity of Itinerary

Reporting Process/Management Reports

Boersma Travel utilizes the TRAMS accounting system.  Through TRAMS, Boersma Travel produces management reports for its commercial clients to assist them travel cost control and in monitoring travel expenditures.   We would customize these reports to fit your specific needs.  For example we can provide reports such as:

· Airfare Activity Report

· Cost Savings Report

· Car Rental Activity

· Hotel Activity Report

· Savings by Department

Emergency Reservation Assistance/After Hours

BTS realizes that many times plans can suddenly change, requiring last minute business trips or changes to existing travel itineraries.  On these occasions, it is vitally important that your company travelers be able to reach BTS.  Our 24-hour emergency reservation assistance is just our way of making sure that your traveler’s entire needs are met at any hour of any day, in virtually any location.

International Traveler Services

BTS employs highly qualified consultants who are experienced in both domestic and international ticketing.  They can provide services and information for international travel requirements.

Passport and Visa Information: 

BTS consultants will always be sure to inform your company travelers of the necessary passport and visa requirements for international itineraries.  We also have connections with passport and visa services that can help in obtaining and expediting these documents.

World-Wide Instant Ticketing

BTS can provide airline tickets 24 hours a day, seven days a week, anywhere in the world.  It’s easy and efficient.  Your company is in total control, telling us who is and isn’t authorized to receive prepaid tickets or e-tickets.  Your company travelers are assured they will never be left stranded.
My Trip and More

My Trip and More is an innovative web-site that gives worldwide travelers

Instant, secure online access to travel plans 24 hours a day, seven days a 

week, via the internet in 9 languages. Electronic itineraries provided through 

My Trip and More; include information on air, car, hotel and rail reservations, 

As well as access to e-ticket information, weather, mapping, flight information 

and travel related content.

Intelliguide

BTS can offer travelers up-to-date, reliable global information on every 

country in the world, such as security information and risk assessment. 

Conference and Meeting Planning

BTS staff will handle any meeting and convention requirements that your company

may have. A complete line of services is available through BTS that includes

everything from site selection to registration assistance.  

We will negotiate meeting room rates and catering functions.  We will supply hassle free group arrangements for all your meeting needs.

· Meeting Site Arrangements

· Location Selection 

· Site Planning

· Rate Negotiations

· Ground Transportation
· Entertainment Arrangements

· Registration and Hospitality Desk

· Meeting Room

· Catering needs
Leisure Travel

Because we believe in building partnerships, BTS would be delighted to extend that relationship to all your employees’ individual needs as 

well.  We want your travelers to feel comfortable with us when planning their vacation.  This allows them the opportunity to deal with someone they already know. 
Conclusion

Your company will be ranked as a premier account among BTS’s existing clientele.  This gives your company the preferential treatment and additional services that BTS offers.  Our focus will always be to provide superior cost savings and a high level of service to Your company.  

Please do not hesitate to call BTS if there are any services that we may have overlooked or which are unclear.  As your partner in the business of travel, we rely on your suggestions to provide your company with the highest level of service in the travel industry.  We look forward to handling all of your travel requirements. 
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